BUILIMM HABUYAJIbHUM 3AKJIAJl YKOOIICITIJIKH
«ITOJITABCbKWH YHIBEPCUTET EKOHOMIKHU 1 TOPTIBJII»

HaykoBo-HaB4Ya/ibHUM iHCTUTYT 6i3HeCy Ta Cy4aCHUX TE€XHOJIOTiN

Kadeapa ynpaBJsiiHHS epcoHa/ioM, EKOHOMIKH Mpalli Ta eKOHOMIYHOI Teopil

CH/IABYC

HaB4YaJIbHOI JUCLUIIJIIHH

«I[ICHXOJIOI'IA YIIPABJIIHHA TA KOH®PJIIKTO/IOT'IA»

Ha 2021-2022 HaB4YaJIbHUH pikK

Kypc Ta cemecTp BUBUEHHS

1 xypc, 2 cemectp

OcBIiTHSI IporpaMa/creriami3aris

«rOTeJ’II)HO-peCTOpaHHa CIipaBa»

CreuiaiapHiCTh

241 «I'oTenbHO-pecTOpaHHA CIIPAaBay

I'anmyss 3HaHB

24 «Cdepa obcimyroByBaHH»

CTymiHb BUINOT OCBITH

maricrp

[1IB HIIII, sxkuili Beae fAaHy AUCLUIIIHY
HayKOBHWMH CTyNiHb i BUeHe 3BaHHS,

nocazga

Pyau4 Jleca BacuiaiBHa
K. €.H.
JOLEHT

KonraktHuii Tenedon

+380661310400

Enexrtponna agpeca

lesiaryduch2016@gmail.com

Po3knan HaBYaILHUX 3aHATH

http://schedule.puet.edu.ua/

Koncynprariii

http://www.upep.puet.edu.ua/stud.php
OH-JIal{H: eJIEKTPOHHO0 momToto, mH-1iT 3 10.00-17.00

CropiHKa TUCTAHIIIHHOTO KypCy

http://wwwz2.el.puet.edu.ua/st/course/view.php?id=1136

Onuc Has4ya 1bHOI ducyunaiHu

Mema eueuyeHHs
Hae4a abHOI ducyunaiHu

€ oBOJIOIHHA MalOYTHIMA (axiBIIMU 3HAHHAMH, SKi BiTOOpPaXKarOTh YCBIIOMIICHHS 3HAYAMOCTI
TICUXOJIOTIYHUX KOMIIOHCHTIB YIIPABIiHH, (OPMYBaHHS y HUX KOMITETCHIIIN 010 €(EeKTUBHOTO
BUPIMICHHS TICHXOJIOTO-YIPaBIiHCEKUX KOHQIIKTIB, TpoOieM 1 0coONMBOCTEH yIpaBIiHHS
OpraHizarismu.

Tpusasaicmbo

3 kpeaurn EKTC/90 ronun (nexuii 16 rox., npaktuyuni 3ausatrs 20 rox., caMmocriitHa poboTta
54 ron.)

dopmu ma memodu
HA84YAaHHs

Jlekii-6ecimu, nekiii-Bi3yanisaiiii, podoTa y Manux rpymax, Quckycii, cdhokycoBani Oeciau,
CBiTOBE Kade, open spase (TEXHOJIOTiA BIIKPUTOTO POCTOPY), CTOPITENIHT, KEHCH.

Cucmema nomo4Hoz20 ma
nidcymkKo8020 KOHMpoO/110

[ToTo4HUIT KOHTPOJIb: BIIBiAYBaHHS 3aHATh, Y4acThb y JMCKYCIsX; iHAMBiJyajbHA Ta IPyHoOBa
AKTHUBHICTh HA 3aHATTAX; BHKOHAHHS 3aBJaHb B JUCTAaHIIHHOMY Kypci; BUKOHAaHHS 3aBIaHb
CaMOCTIHHOT pOOOTH, TECTYBaHHSL.
[lincyMKOBHI KOHTPOIIb: €K3aMeH

ba3oei 3HaAHHSA

3HaHHS 3 TNICUXOJOTii, OCHOB MEHEKMEHTY, 3arajbHi Ta (axoBi 3HaHHSI OTPUMaHi Ha
0akanaBpchKOMY PiBHI BHIIIO OCBITH.

Moea suks1ad0aHHs1

VYkpaiHcbka
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Hepeaik komnemenmHocmeli, AKiza6e3neuye daHd HABYA/IbHA dUcCYUNJIiHA, NPO2PAMHI
pe3y/abmamu Ha84aHHs

HpozpamHi pezys1smamu Ha84aHHA

KomnemeHmHocmi, AKumMu no8UHEH
ogos100imu 3006y8au

PH 08.

3acrocyBatu

MOCITYT.

PH 16. BukoHyBatn caMOCTii{HO 3aBIaHHS, PO3B’I3yBaTy|
3aCTOCOBYBAaTH
npo¢eCcifHNX CHTYyalisX Ta BiANOBIOaTH 3a PE3YIbTaTH

3aga4i 1 mpoOnemu,

CBO€] TISIIBHOCTI.

PH 17. ApryMeHTOBaHO BiACTOIOBATH CBOi IOTJISIIH Y|
po3B’sa3aHHI NMpodeciiiHnX 3aBIaHp MPHU OpraHizarii
e(heKTHBHUX KOMYHIKaIIilf 31 CIIO)KHBa4aMu Ta Cy0’eKTaMy|
TOTEJIFHOTO Ta PECTOPAHHOTO Oi3HECYy.

HaBHYKH
CIUIKYBaHHSA 31 CIIOKMBAYAMH FOTEIBHNAX Ta PECTOPAHHUX]

IPOAYKTUBHOI'Q

ix B pi3HHX

0i3Hecy.

3aCTOCOBYBaTH 3HAaHHA Yy

3K 04. HaBn4ky BUKOPUCTAHHS KOMYHIKaIliHHUX TEXHOJIOTIH.
3K 05.3maTHiCTE TpaIfoBaTH B KOMAHII.
3K 09.3naTHicTh 10 aOCTPaKTHOTO MUCIICHHS, aHAIi3y Ta CHHTE3Y.
3K 10. 3garHicTh
CUTYAIlisIX.

CK 04. 3patHicTh hopMyBaTH Ta peani3oByBaTH e(eKTUBHI 30BHINIHI T4
BHYTPIIIHI KOMYHIKaMii Ha MiAIPHEMCTBaX Cepr TOCTHHHOCTI, HABHIKH
B3a€EMOIi.
CK 05.3nmatHicTh ympaBiaTH MiANPUEMCTBOM, NPUHAMATH PilICHHS Y|
TOCIIOJIAPChKIA  JISUTBHOCTI CYO’€KTIB TOTENBHOTO Ta PECTOPAHHOIO

TIPaKTUIHUX

Temamu4HuUll nJ1aH HABYAAbHOI ducyuniHu

Hazea memu

Budu po6im

Y po3pi3i mem

3asdaHHs camocmitliHoipo6omu

Tema 1. 3mict, cTpyKTypa Ta
IICUXOJIOTYHI KOMIIOHEHTH
YIpaBIiHHS.

BinBigyBaHHS 3aHATTS, OOrOBOPCHHS TEMAaTHKH

3aHATTS, y4acTb Yy TPEHIHTOBIiH
3aCBOEHHS TICHXOJIOTIYHIX

KOMIIOHEHTIB

Ha [TEM:

AKTyaJbHICTB TICUXOJIOTI9HUX

BIIpaBi

Hanucartu ece 3a oJHi€l0 i3 3alPONOHOBAHUX

acCIIEKTIB

VIpaBIiHHS, BUKOHAHHS HaBYaJIbHUX 3aBIAHb B
JTUCTAaHIIIHHOMY Kypci, TECTyBaHHSI.

YIIPABIIiHHS IEPCOHAIOM
Oprasi3ais K colliallbHa CHCTEMa YIPaBITiHHS.
OcoOUCTICTh B CUCTEMI YIPaBIIiHHSI.

Tema 2. [Icuxonoriuxa
TOTOBHICTh KEPIBHHKA JIO
yIpaBJIiHHS

BinBigyBaHHS 3aHATTS, OOrOBOPCHHS TEMAaTHKH
3aHATTS, Yy4YacTh Yy TPEHIHroBiH BHpaBi 3
(opMyBaHHS ~IICUXOJIOTIYHOI TOTOBHOCTI 0
yIpaBJIiHHS, BUKOHAHHS HAaBYAJIBHHUX 3aBJaHb B
JUCTaHIIIHHOMY Kypci, JIiarHOCTHKA
TICUXOJIOTIYHOI TOTOBHOCTI 1O VYIPaBIiHHSA B

CKJIacTH  MEHTalIbHY Maly [CHXOJIOTIYHOI
FOTOBHOCTI KEpPiBHHKA JI0 YIPABJIiHHS Ha OCHOB]
BUBYCHHS TPAKTHYHOTO JIOCBILY AisTBHOCTI
KepiBHHKA.

YMOBax KOH(JIKTY.

Tema 3. I1cuxonoriuni
OCHOBU MPUIHATTS PillieHb
KepiBHHKaM#. MoTHBaIis
ISUTBHOCTI TIPAITiBHUKIB K
(akTOp yCIINIHOCTI
yIpaBJIiHHS

BinBigyBaHHS 3aHATTSI, OOTOBOPECHHS TEMAaTHKH
3aHATTS, TMPOBENCHHS ICUXOMIaTHOCTUKA BIACHO]
CIPSIMOBAHOCT]
OCOOHCTOCTI, CTOpPITETIHI B JdiajaX, BHKOHAHHS
HABYAJIbHHUX 3aBIaHb B JUCTAHIIIHOMY Kypci,|

Ta

MoTHUBaliiiHOT  cdepu

TECTyBaHHA.

MPOBITHUX CBITOBHX KOMIIAHiH,

3aknaay cepu TOCTHHHOCTI.

BuBuuTH 10CBi Cy4acHUX METOJIIB MOTHBAIIIT

po3pobutu

MPOEKT MOTHBALIWHOI CHCTEMH TpAIliBHHUKIB

Tema 4. EdexruBHicTh
PI3HHMX CTHJIIB KEPIBHHUIITBA
YIPaBIiHCHKOTO IEPCOHAIY,
couianbHi No3uMii Ta posi

BinBigyBaHHS 3aHATTS, OOTOBOPCHHS TEMAaTHKH
3aHATTS 3 BUKOPUCTAHHIM METO/y CBITOBOTO Kade,
BUKOHAHHS HABYAJIbHUX 3aBIaHb B TUCTAHIIITHOMY|
Kypci, TeCTyBaHHS 3a MeTOIUKor A. A. €pmiosa

JIF0YOT0
Po3pobutru

3aknany — chepu
pekoMeHmamii 3

[IpoBecT aHami3 CTUIIIO YHPABIiHHS peaabH(
TOCTUHHOCTI

PO3BUTKY|

HEOOXITHUX AKOCTER 0COOUCTOCTI It

npauiBHUKIB Oprauizawii «CaMOOlIiHKa CTIIIIO YIPABIIHHS». Hi}ll.SI/IHleHH}I e(eKTUBHOCTI CTHIIIO|
KEpiBHHUIITBA.
Tema 5. OcHOBHI MOHATTA Ta | BinBigyBaHHS 3aHATTS, OOrOBOPEHHS TEMaTHKH CkiacTu MEHTaNbHY Maly HOHATH 10 TEMHU.
Kareropii koH(pIiKTOMOTIT 3aHATTS, NPOBENEHH] TPAHCAKTHOTO aHANI3y Ha IlpoBecT  MiarHOCTHKY  CXHIIBHOCTI  JIO
NPHKJIA BIACHOTO JOCBiNy, BUKOHAHHS 3aBJaHp | KOHQUIKTHOI MOBeAiHKM — 3a mMeToaukow K.
B IMCTaHIIHHOMY Kypci, TECTyBaHHSI. Tomaca
Tema 6. CtpykTypa Ta BigginyBanus 3aHATTS, OOroBOpeHHS TeMaTwku | Po3poOutu kapty KOHQIIKTY B coepi

JTUHaMiKa KOH(MIIKTIB B cdepi
TOCTHHHOCTI

3aHATTS, poOOTa B TpyIax, BAKOHAHHS 3aBJIaHb B
JTUCTaHIIIHHOMY Kypci, TECTyBaHHS.

TOCTUHHOCTI Ha TPUKJIaJi 00OpaHOTO KEHCy.

Tema 7. Ilcuxomnoriusi
0CO00IMBOCTI
MI>KOCOOMCTICHUX ,
BHYTPIIIHBO OCOOUCTICHHX,
MOJITHYHHUX Ta COLAIbLHUX
KOH(JTIKTIB

BigBimyBaHHSI 3aHSATTS, OOTOBOPEHHS TEMATHKH
3aHATTS, poOOTa B Manux Tpymax MpH po3poOmi
Mozeni KOH(IIKTY, BHKOHAHHA 3aBlaHb B
JMCTAHIIHHOMY Kypci, TECTYBaHHSI.

Po3pobutn kefic «BupimeHHs KOMITJIEKCHOTO
3aBIAaHHA 3  aHAI3y Ta  YOpaBIiHHA
KOH(QITIKTOM 3aKJIaxy cepr TOCTHHHOCTI».

Tema 8. Opranizaris
e(peKTHBHOT KOMYHIKaIlii B
chepi TocTHHHOCTI

BinBigyBaHHS 3aHATTS, OOTOBOPCHHS TEMATHKH
3aHATTS;, Y4aCTh y PONBOBiH rpi «@opMyBaHHS
e(heKTUBHOT KOMYHIKaIlii», BHKOHAHHS 3aBJIaHb B
TUCTAHIIITHOMY KypCi, TECTyBaHHS.

Po3poOuTH  MpakTH4YHI ~ pEKOMEHAAIii sl
HAJIaroPKCHHsI €(DEKTUBHOI KOMYHIKAIIiT 3aKJIa Yy
c(hepu TOCTUHHOCTI.
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barriu Crro3an Tpenep s pykosogurenst: Kak 1oOUTECS eKCTpaOpAMHAPHUX PE3yIbTaTOB O1aroqaps KOy4-MeHEeDKMEHTY /
Bartiu Corozan (nep.c anrin. U. O. 3ops). - . : bananc busnec bykc, 2007. — 267 c.
J3Binuyk Jl. [IcuxonoriuHi ocHOBH e()eKTUBHOTO yNpaBiiHHs : HaB4anbHUH nocioHuk — K.: 3ar HIYJIABA, 2000, 280 c.
Jynxesnu T.B. Kondamikronorist 3 ocHoBamu nicuxodorii ynpasninas — K. @ LTHJI, 2005. — 456¢.
€prymenko O. H. IIcuxomnoris ynpaBimiHHSA | [HAYKOBO-METOAWYHI peKOMEHAIIT 10 CeMiHapChKUX 3aHATH 3 Kypcy «lIcuxomoris
yrpasiiaasay] / O. H. €srymenko. — Mukonais : Bua-so I1IT [Iampait, 2007. — 64 c.
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Kyminig [.O. Ilcuxosoria ynpasininas | HapdanbHU mocioHuk — K. : 3ranms, 2008. — 292 c.
Jlorynosa M. M. ComianbHO-TICHXOJIOTIUHI aCTeKTH YIpaBIiHChKOI misuibHOCTi / M. M. JloryHoBa. — K. @ LleHTp cripustHHS
IHCTUTYLIHHOMY PO3BUTKY JeprKaBHOI ciryxou, 2006. — 196 c.

. Jlo3uuns B.C. IIcuxomnoris MeHeKMEHTY © HaBuanbHUil mocioHuk — K. : Exc 06, 2003. — 512c¢.
11.

Jlozosenpka B.T. [Ipodeciitha kap’epa 0cOOUCTOCTI B Cy4acHUX yMoBax mpaili: MoHorpadist / B.T.JIozoBenpbka. — K: MiseHiym,
2015. - 244 c.
Haraes B.M. Kordmixronoris : kypc aexmii — K.: [THJI, 2004. — 198 c.

IIpozpamHe 3a6e3nedeHHs1 HAB4YA/IbHOI ducyun/aiHu

IMaker nporpamumx npoaykris Microsoft Office.

Hoaimuka eu84eHHs1 HABYA/AbLHOI ducyunaiHu ma oyiHIOBAHHS
[MosiThKa 11010 TEPMiHIB BUKOHAHHS Ta MEPECKNIAJIaHHA: 3aBJaHHs, SIKi 3/aI0ThCS 13 MOPYLICHHSIM TEPMiHIB 0€3 MOBaYKHUX
NPUYWH, OLIHIOIOTHCS Ha HIWKYY OLIHKY 25 % Big MOXIMBOI MakCHMalbHOI KUIBKOCTI OalliB 3a BHJ [IiSUIBHOCTI).
[NepecknananHs AMCHMILTIHU BiIOYBAETHCS 13 JO3BOJIY MPOBITHOTO BHKJIagaya 3a HassBHOCTI MOBXKHUX NPUYUH (HAIIPUKIA,
JIKapHSIHUH).
HomniTrKa MOA0 akameMigHoi TOOPOYECHOCTI: BCi BUAY IISUTBHOCTI IpeadadatoTs 000B’SI3KOBE MOCHIAHHS Ha JKEpeno, ado
aBTopA.
[osiTuKa 110,10 BiABITYBaHHS: BiJIBIlyBaHHs 3aHSTh € 000B’I3KOBUM KOMIIOHEHTOM, BUKIIIOUEHHSM € 1HIUBIyaIbHUN rpadik
OoQiliifHO 3aTBEpIKCHUI KEPIBHUKOM I1HCTUTYTY. [IpOomycK 3aHATP MOMXIHMBHH 3a OO0 €KTHBHHX NPHYHH (XBOpOOa,
NpaneBIalITyBaHHS, CTAXXyBaHH).
HoJiTrka 3apaxyBaHHs pe3yibTaTiB HedopMmanbHoi ocBiTH: http://puet.edu.ua/uk/publichna-informaciya

OyiHIOB8AHHA
Hi}.‘[CYMKOBa OI_IiHKa 32 BUBUEHHSI HAaBUAJIbHOI Z[I/ICI_[I/IHJ'IiHI/I PO3PaAXOBYETHCA YEPE3 MMOTOUHE OI_[iHIOBaHHSI
. MakcumaavHa
Budu po6im

Kinbkicmob 6asie

Mopayinb 1 (temu 1-8): TToTOUHUI KOHTPOIIB: BiJIBilyBaHHS 3aHATh; Y4acTh Y AUCKYCIsX; IHAMBIAyalbHA
Ta IpynoBa aKTUBHICTh HA 3aHATTAX; BUKOHAHHS 3aBJaHb B JIMCTAHIIHHOMY KypcCl; BUKOHAHHS 3aBJaHb 60
caMoCTiifHOT poOOTH, TECTYBaHHS.

[TincymKxoBuii KOHTpOb - Ex3aMeH 40

Pazom 100

llIkana oyiHloeaHHs1 3006y8auie suujoi oceimu 3a pe3zys1smamamu 6U84eHHs
Ha84YaAbHOI ducyunaiHu

Cyma 6a.ie 3a eci sudu OyiHKka 3a . .
o , OyiHKa 3a HAYioOHA/IbHOI0 WKA/1010
Has4abHOoi dissiAbHOCMi wkaaow EKTC
90-100 A Bingminzo
82-89 B Hdyxe nodpe
74-81 C Hobpe
64-73 D 3a70BIIBHO
60-63 E 3a0BiILHO JOCTATHHO
35-59 FX He3am0BiIbHO 3 MOKIIMBICTIO IIOBTOPHOTO CKJIaJaHHS
0-34 F HesanoBiiasHo 3 060B’H3KO"BI/IM TIOBTOPHHM BUBYEHHAM
HABYAJILHOI TUCHUTITIHI
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